
 

 

 

 

Telehealth Evidence 
What is the evidence that telehealth creative art therapy can be 
effective? 

Summary (details of all authors are below) 

• There are limited studies on creative art therapy and telehealth. Available studies focus on 
veterans in the USA specifically work initiated by Veteran’s Health Administration and are 
small in scope. However, good outcomes are reported (see for example, Levy et al (2017) 
and Spooner, Lee, Langston, Sonke, Myers & Levy (2019)  

• Several large systematic review studies covering videoconferencing in psychotherapy show 
similar clinical outcomes and patient satisfaction compared to face-to-face for anxiety, 
depression, PTSD with different ages and cohorts.  See for example (Backhaus, Agha, 
Maglione, Repp, Ross,Zuest, Rice-Thorp, Lohr & Thorp (2012), Berryhill, Culmer, Williams, 
Halli-Tierney, Betancourt, Roberts, & King (2019). Tuerk., Keller, & Acierno (2018), Veazie, 
Bourne, Peterson & Anderson (2019) 

• Often therapists are concerned that video conferencing may interfere with the development 
of the therapeutic alliance, however a study by Germain, Marchand, Bouchard, Guay, & 
Drouin (2010) compared clients with PPSD who were treated via either videoconferencing 
or face-to-face and found no significant differences between the two modes of delivery. 

Art Therapy Specific Research 

Levy, C., Spooner, H., Lee, J.B., Sonke, J., Myers, K.J., & Snow, E.T. (2018). Telehealth-based 
creative arts therapy: Transforming mental health and rehabilitation care for rural veterans. The 
Arts in Psychotherapy, 57, 20-26 
 
Telehealth-based creative arts therapy: Transforming mental health and 
rehabilitation care for rural veterans 
Arts programs are increasingly recognized for their ability to enhance healthcare and 
promote health outcomes such as improved quality of life, increased motivation and 
reduced levels of depression and anxiety. This manuscript describes a creative arts therapy 
practice known as the Rural Veterans TeleRehabilitation Initiative Creative Arts Therapy 
(RVTRI CAT) Project that was established to improve access to mental health care and 
rehabilitation for rural veterans. Entering its third year, the RVTRI CAT project has adapted 
the creative arts therapies for delivery using Clinical Video Telehealth (CVT). Insights, 
considerations and best practices are considered for art therapy and dance/movement 
therapy with implications for future application in music, drama and poetry therapy. In 
conclusion, the RVTRI CAT program demonstrates that creative arts therapy can 
successfully be adapted to CVT with some modifications by the creative arts therapist. 
 



 

 

Spooner, H., Lee, J.B., Langston, D.G., Sonke, J., Myers, K.J., & Levy, C. (2019). Using distance 
technology to deliver the creative arts therapies to veterans: Case studies in art, 
dance/movement and music therapy. The Arts in Psychotherapy, 62, 12-18 
 
Using distance technology to deliver the creative arts therapies to veterans: Case 
studies in art, dance/movement and music therapy, 
Abstract: Three case studies of veterans are presented who received either art therapy, 
dance/movement therapy or music therapy via in-home, synchronous clinical video 
telehealth through a VA medical center in the southeastern United States. As the use of 
distance technology becomes more widely implemented within healthcare, it becomes 
increasingly important for providers to receive adequate training and develop comfort and 
confidence in adapting their practices to distance delivery. Case studies are one way for 
creative arts therapists to conceptualize and demonstrate how their in-person practices can 
be adapted for distance delivery via telehealth. 

Psychotherapy Specific 

Videoconferencing psychotherapy: a systematic review. 
Backhaus, A., Agha, Z., Maglione, M.L., Repp, A., Ross, B., Zuest, D., Rice-Thorp, N.M., Lohr, J., & 
Thorp, S.R. (2012). Videoconferencing psychotherapy: a systematic review. Psychological 
services, 9 2, 111-131 . 
 
Individuals with mental health problems may face barriers to accessing effective 
psychotherapies. Videoconferencing technology, which allows audio and video information 
to be shared concurrently across geographical distances, offers an alternative that may 
improve access. We conducted a systematic literature review of the use of 
videoconferencing psychotherapy (VCP), designed to address 10 specific questions, 
including therapeutic types/formats that have been implemented, the populations with 
which VCP is being used, the number and types of publications related to VCP, and 
available satisfaction, feasibility, and outcome data related to VCP. After electronic 
searches and reviews of reference lists, 821 potential articles were identified, and 65 were 
selected for inclusion. The results indicate that VCP is feasible, has been used in a variety 
of therapeutic formats and with diverse populations, is generally associated with good user 
satisfaction, and is found to have similar clinical outcomes to traditional face-to-face 
psychotherapy. Although the number of articles being published on VCP has increased in 
recent years, there remains a need for additional large-scale clinical trials to further assess 
the efficacy and effectiveness of VCP. 
 
Videoconferencing Psychotherapy and Depression: A Systematic Review. 
 
Berryhill, M.B., Culmer, N., Williams, N., Halli-Tierney, A.D., Betancourt, A., Roberts, H., & King, 
M.Q. (2019). Videoconferencing Psychotherapy and Depression: A Systematic Review. 
Telemedicine journal and e-health : the official journal of the American Telemedicine Association, 
25 6, 435-446 . 

https://www.semanticscholar.org/paper/Videoconferencing-psychotherapy%3A-a-systematic-Backhaus-Agha/d72ba659306f378147200718fe463e9dd9843516
https://www.semanticscholar.org/paper/Videoconferencing-Psychotherapy-and-Depression%3A-A-Berryhill-Culmer/2a5911b53385d893a533b29bd2314cbb41455b87


 

 

 
Introduction: Depression is the leading cause of disability in the world. Despite the 
prevalence of depression, a small proportion of individuals seek mental health services. A 
cost-effective method for increasing access to mental health services is the implementation 
of telemental-health programs. This review aims to summarize the state of the field on the 
efficacy and effectiveness of videoconferencing psychotherapy (VCP) for the treatment of 
depression. Materials and Methods: Systematic literature searches were performed using 
PsychINFO, PubMed, and EMBASE. Specific inclusion criteria were used to identify 
controlled and uncontrolled studies evaluating VCP for the treatment of depression. Data 
extraction included study assessment quality, research design, sample size, intervention 
details, outcome results, intervention effect size, and statistical differences between VCP 
and in-person (IP) therapy. Results: Of the 1,424 abstracts screened, 92 articles were 
critically reviewed. Thirty-three articles were included in the review, with 14 randomized 
controlled studies, 4 controlled nonrandomized studies, and 15 uncontrolled studies. 
Sample size ranged from 1 to 243 participants. Twenty-one studies reported statistically 
significant reductions in depressive symptoms following VCP, and the median effect size 
for studies ranged from medium to the very large range. Most controlled studies reported 
no statistical differences between VCP and IP groups receiving the same intervention. 
Conclusions: VCP for the treatment of depression is a promising method for delivering 
mental health services. More rigorous research is needed to evaluate VCP on depression in 
various contexts and participants.  
 
Treatment for Anxiety and Depression via Clinical Videoconferencing: Evidence 
Base and Barriers to Expanded Access in Practice. 
Tuerk, P.W., Keller, S.M., & Acierno, R. (2018). Treatment for Anxiety and Depression via Clinical 
Videoconferencing: Evidence Base and Barriers to Expanded Access in Practice. Focus, 16 4, 
363-369 . 
 
This review summarizes six decades of clinical outcome research relevant to evidence-
based practices for depression and anxiety delivered via clinical videoconferencing. The 
authors conducted a literature search of previous systematic reviews and an updated 
search of publications specific to anxiety and depression. Overall, strong evidence supports 
the safety and clinical effectiveness of administering evidence-based psychotherapy for 
anxiety and depression via clinical videoconferencing among heterogeneous populations and 
age ranges, and in multiple care settings, with similar outcomes to in-person care. Despite 
the overall clinical effectiveness of the modality, the authors discuss common logistical and 
institutional barriers to long-term effective implementation. Future systems-level research 
is required to investigate replicable and sustainable models for implementing and 
expanding access to evidence-based psychotherapies via clinical videoconferencing. 
 
Full access here: 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6493250/ 
 
 

https://www.semanticscholar.org/paper/Treatment-for-Anxiety-and-Depression-via-Clinical-Tuerk-Keller/72b46968825fd7a297c07ac5b982629b098fc5f4
https://www.semanticscholar.org/paper/Treatment-for-Anxiety-and-Depression-via-Clinical-Tuerk-Keller/72b46968825fd7a297c07ac5b982629b098fc5f4
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6493250/


 

 

Evidence Brief: Video Telehealth for Primary Care and Mental Health Services. 
Veazie S, Bourne D, Peterson K & Anderson, J. Evidence Brief: Video Telehealth for 
Primary Care and Mental Health Services. Washington (DC): Department of Veterans 
Affairs (US); 2019 Feb. Available from: https://www.ncbi.nlm.nih.gov/books/NBK538994/ 
 
Key Findings 

• Video delivery of mental health treatments are likely similar to in-person treatments 
in terms of patient satisfaction (for both Major Depressive Disorder [MDD] and 
Post-Traumatic Stress Disorder [PTSD]), number of sessions completed (PTSD), 
quality of life (both MDD and PTSD), response (MDD), and remission rates (both 
MDD and PTSD). 

• Video delivery of mental health treatments are associated with lower or similar 
implementation costs (PTSD and MDD) and health care utilization costs (MDD only) 
compared to in-person treatments. 

• Evidence is emerging on the use of video for diagnosis of mental health conditions 
as well as the use of video for treatment of chronic pain. 

• There is a lack of evidence on the use of video in primary care for conditions other 
than chronic pain, as well as a lack of information on the impact of video in both 
mental health and primary care on important access outcomes, including wait times, 
frequency of use, and provider productivity. 

Assessment of the Therapeutic Alliance in Face-to-Face or Videoconference 
Treatment for Posttraumatic Stress Disorder 
 
Germain, V., Marchand, A., Bouchard, S., Guay, S., & Drouin, M. (2010). Assessment of the 
Therapeutic Alliance in Face-to-Face or Videoconference Treatment for Posttraumatic Stress 
Disorder. Cyberpsychology, behavior and social networking, 13 1, 29-35 . 
 
Telepsychotherapy is a cutting-edge intervention that shows great promise in the mental 
health care field. However, the possibility of developing a high-quality therapeutic alliance 
is often doubted when psychotherapy is provided remotely. This study assesses the 
development of a therapeutic alliance in individuals with posttraumatic stress disorder who 
were treated either by videoconference therapy or a face-to-face therapy. Forty-six 
participants with PTSD received cognitive behavioral therapy, 17 of them by 
videoconference and 29 in person. A variety of questionnaires evaluating the quality of the 
therapeutic relationship were administered at five different times during treatment. Each 
session was also assessed by the therapist and the participant immediately afterwards. The 
results indicate that a therapeutic alliance can develop very well in both treatment 
conditions and that there is no significant difference between the two. Certain clinical and 
practical implications are discussed. 
 

https://www.ncbi.nlm.nih.gov/books/NBK538994/
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