
 

 

I attended a webinar, hosted by Principal Medical Advisor, Professor Michael Kidd today 
(March 26th) specifically for Allied Health practitioners (in Australia). 
 
 
For all COVID-19 News & Resources health.gov.au 

For information call Coronavirus Helpline 1800 020 080 

Webinar on infection control 

(more than 250,00 people have done the quick and easy training) 

 
There were 10,000 allied health practitioners watching the webinar today. Questions were 
raised (by typing them) and some were answered by the medical experts. 
 
Q: Should allied health NDIS providers still be conducting home visits? 
 

Yes, continue, but practice rigorous hand washing, don’t go if you are unwell, 
maintain social distancing as far as possible. 

 
Q: Is Allied Health going to remain open past the stage 3 lock down? We're a service that 
has launched telehealth, but we need more time to get our people set up in their home. 
 

We can’t predict what the next stage will hold. Watch the website. 
 
Q: My clients and/or their parents are elderly and don't have access to computers or 
smartphones, how do we provide telehealth to them? 
 

Use landline…we recognise the limitations for some. We realise you often need to 
see the client.  Face-to-face visit is still possible for health practitioners if needed. 
Individual practitioner must make their own decisions. If the client is low risk, then 
you don’t need masks etc. 

 
Q: Can patients use their EPC (enhanced primary care) plans to claim on telehealth 
consultations? [this is for chronic conditions that need additional allied health support]  

 
No, but under active consideration. 

 
Q: Guidance for allied health who work in multiple workplaces please? 

 
Depends on the job you are doing. Use same guidance we have supplied (social 
distance, hand washing etc) as you move around. 

http://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert
https://www.health.gov.au/resources/apps-and-tools/covid-19-infection-control-training


 

 

Q: If we are expected to continue to conduct face-to-face therapy sessions, can we have 
access to coronavirus testing or even PPE? [personal protective equipment such as gowns, 
gloves, face masks] 
 

Australia has a shortage of testing kits and protective material. Health care providers 
are a priority group for testing. If you think you have the virus and work in primary 
health care (doctors, nurses, physio) you can ask for a test. If clients are low risk, you 
don’t need to use PPE, but practice social distancing.  

 
Conclusion (Kate’s views) 
 
The Australian government (what are other jurisdictions doing?) are rolling out 
advice/support/changes for health practitioners on a daily basis. One of the questions that 
did not get answered in the time was relevant to us. Myotherapists and remedial massage 
folk asked, “how do we go about continuing our business?”  
 
Others also said “the government is advising Allied Health as if we are all regulated 
essential medical services, but some of us are not. Where do we stand?”  
 
They also said use your own discretion quite a bit in the webinar.  
 
State governments are apparently recruiting for psychologists for telehealth services. They 
are also recruiting in New Zealand. If you are a health or care worker (in NZ) who is able to 
assist with the COVID-19 response the link to register your interest is 
here: https://tinyurl.com/covid19nz.  
 
There will come a day, when those services which are regulated, will not be able to keep up 
with demand. So, I am working closely with AHPA to ensure counsellors, creative art 
therapists are not forgotten. Claire (CEO of AHPA) today says… I want to be quite clear the 
permission to continue practising applies equally to registered and self-regulated professions. I 
will raise the issue of clear communication with the department – AGAIN. I understand this is a 
frustrating and confusing time for everyone. 
 

 

 

https://alliedhealth.us5.list-manage.com/track/click?u=b0c23155aa7f40bb9c9b6ca77&id=defa9a14c8&e=c9727c729d

